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CERTIFIED VIRTUAL
CLASSROOM FACILITATOR
Learn best practices for engaging online training delivery while successfully managing
platform technology, timings and group interaction.
The Certified Virtual Classroom Facilitator Programme unlocks the secrets for anyone
wishing to create and deliver collaborative learning experiences through interactive and
engaging virtual classroom training.
Participative and hugely practical, this programme uses a modular blended learning
approach, making it easily accessible. We combine 3 facilitated online sessions with offline
self-paced assignment work.
You will benefit from 5+ hours of live online learning and practice applying the key skills and
techniques of an effective virtual trainer. Our highly skilled programme facilitator is also
available to coach and support you throughout the programme.
Previous virtual classroom knowledge is not essential, however previous experience in
training would be beneficial. This comprehensive programme is applicable to all L&D
professionals, technical and non-technical experts, irrespective of the industry or subject
matter they teach.
This programme is CPD Accredited and awards 8 CPD Points.

IN SAFE HANDS
As established virtual training specialists, the
Creativedge Virtual Academy has graduated
many participants from our virtual facilitator
programmes for almost 10 years.
Our 90-Minute Virtual Toolkit has grown to
an unrivaled range of 170 tried & tested
bite-size virtual courses for some of the
worlds most trusted brands.
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MODULE 1
INTRODUCTION TO VIRTUAL TRAINING (120 MINUTES)
Getting to know you and your virtual experience
The pros and cons of virtual delivery; exploring barriers
Getting to know your platform features
Recognising the do's and dont's of Virtual design
MODULE 1 ASSIGNMENT
Platform Workout and Familiarity Exercise

MODULE 2
VIRTUAL TOOLS & TECHNIQUES (120 MINUTES)
Virtual facilitation for maximum impact
Implementing learning in a live session
How to engage a virtual audience
Mastering platform features
MODULE 2 ASSIGNMENT
Prepare a 20-minute virtual session
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